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Radiology 
Services
Regional Imaging Border (RIB) has had a long association with 
Ramsay Health Care, servicing the communities of Albury 
Wodonga and the North East from our site at the Albury 
Wodonga Private Hospital and through our reporting services in 
Wangaratta.

RIB was recently announced the successful tenderer for the 
provision of Diagnostic Imaging services at the Wangaratta 
Private Hospital and look forward to this exciting new venture 
which will commence later in the year with new general x-ray 
and ultrasound facilities.  This site will have “state of the art” 
image viewing software which will also be available to referrers 
with hard copy film and reports, if requested. 

At Regional Imaging we pride ourselves on professional, 
friendly and efficient services and we look forward to providing 
the highest quality of care to your patients.  

Many of you know our three Wangaratta resident 
Radiologists, Dr Stanley Rajapakse, Dr Stephen Williams and 
Dr Mark Stebnyckyj.  RIBs radiologists are available for direct 
supervision of investigations, consultation with referrers and 
provide timely local reporting services on a daily basis to you 
and your patients.

Regional Imaging Border look forward to our relationship 
with Wangaratta Private Hospital. 

Clinical Pilates 
Studio 20 Opens
Northeast Physiotherapy has recently expanded its services with the 
opening of a Clinical Pilates Studio in Chisholm St Wangaratta.

Research based
The techniques used by our physiotherapists trained in Clinical 

Pilates are based on sound research and an increasing body of 
scientific evidence. Core stabilisation training and efficient trunk 
muscle function have been shown to assist recovery and importantly, 
reduce the risk of injury. Current scientific research shows us that 
targeted individualised exercise programs designed and supervised 
by a physiotherapist are an effective way to treat a number of 
conditions. 

Who is it for?
Clinical Pilates programs have achieved results for people suffering 

from back, neck and spinal pain or disorders. It is very effective for 
injury prevention, sports injuries management, improving posture, 
trunk and ‘core’ stability, muscle and joint problems, arthritis, balance, 
pelvic floor rehabilitation, pregnancy and post-natal recovery.

Clinical Pilates programs managed by a physiotherapist are 
covered by Private Health fund extras, Workcover and TAC.

Studio 20 CLINICAL PILATES 
20 Chisholm St
Wangaratta, 3677
Ph 03 57 221424 
www.nephysio.com.au
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Wangaratta Private:  
The Benchmark in Patient Satisfaction 
Each year Wangaratta Private Hospital participates in the 
externally conducted  patient satisfaction survey through Press 
Ganey Associates Inc. Each year,  over a 3 month period, surveys 
are distributed to  randomised  Day Stay  and Inpatients that have 
been admitted to our hospital . The rigorous  survey tool assesses 
patient satisfaction levels across a range of hospital experiences.  
Inpatient surveys question the patients response to the admission 
processes, room standard, meals, nursing care, tests and therapy, 
visitors and family, doctor care, discharge, personal issues and 
overall assessment.   Day Procedure surveys question the admission 
process, the facility, waiting time, nurses, anaethetists, surgeons, and 
personal issues. Results are collated, compared against the previous 
year results, and  benchmarked with all other participating private 
hospitals.

Ramsay Health Care is now the largest operator of Private 
Hospital in the country with over 65 hospitals and day surgery units 
within Australia and  over 100 Internationally. This year Wangaratta 
Private Hospital received survey results that showed  they are 
number one when it comes patient care as they   topped all Ramsay 
Health Care Hospital facilities  across Australia.

Wangaratta Private Hospital Day Procedure patient satisfaction 
levels ranked at number 1,  for second year in a row. This year the 
Inpatient satisfaction levels soared to number one ranking. These 
results, indicative of the high level of care delivered by the staff, see 
Wangaratta Private Hospital as the benchmark facility for patient 
care. 

Services overview
The hospital provides inpatient facilities for a range of medical 
practitioners in the following disciplines:

•	 �Dentistry 
•	 �ENT
•	 �General Medicine 
•	 �General Surgery 
•	 �Gynaecology 
•	 �Laparoscopic adjustable   

gastric banding 
•	 �Ophthalmology 
•	 �Oral Surgery 
•	 �Orthopaedics 

•	 �Plastic Surgery 
•	 �Sleep Disorders 
•	 �Urology 
•	 �Urodynamics 
•	 �Vascular

For a listing of our visiting medical 
officers and their contact details 
please visit www.ramsayhealth.
com.au/wph/doctors/specialists.

Cathy Duncombe
With over 20 years in theatre and recovery nursing 
experience, Cathy Duncombe joined Wangaratta 
Private Hospital as one of the original staff in 
November 1994.

Cathy came directly to Wangaratta Private 
Hospital following her commissioning of Werribee 
Mercy operating suite and subsequently acted as 
theatre manager for 12 years. 

In 2005 Cathy completed her perioperative nurse 
surgeon’s assistant qualification through Southern 
Cross University specialising in Orthopaedics. 

As well as working within the operating suite at Wangaratta Private 
Hospital, Cathy has been working with Mr Michael Falkenberg in a practice 
nurse role since 2002 where her role includes pre and post operative patient 
education, review and wound management, and liasing with nursing staff 
regarding nursing interventions for Mr Falkenberg’s patients.

Cathy said “one of the key parts of my role is to offer advice and support to 
Orthopaedic patients both pre and post operatively. The rewarding aspect 
of my role is developing these relationships with patients as they prepare 
and recover from often major surgery”.

Narelle Sutherland
Narelle is a division 1 nurse, with 
over 27 years of nursing experience. 
For the past 11 years she has been 
a valued staff member in the 
operating theatres of Wangaratta 
Private Hospital.

Narelle has experience as a 
scrub nurse for a wide variety of specialties and in the past 
18 months has also assisted Mr Stephen Flood (Plastic and 
Reconstructive Surgeon) as a practice nurse. Her role with 
Mr Flood is to assist in theatre and suture and dressing care 
following surgery. Narelle’s role is essential in ensuring that 
Mr Floods patients are consulted, operated on and have post 
operative followup in Wangaratta rather than travelling out 
of the Northeast.

“The greatest part of working at Wangaratta Private 
Hospital is that we have a competent and loyal group of staff 
who are committed to patient care”.

Staff Profiles:
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RICHARD KJAR 

Mr Kjar is an Orthopaedic Surgeon who was admitted to Fellowship of the Royal Australasian College of 
Surgeons in February 2007. In the last 12 months he has been in Halifax, Nova Scotia, Canada undertaking a 
fellowship in Hip and Knee Arthroplasty.

Over the past several years he spent a considerable amount of time in North East Victoria. From 
1999 onwards as an Intern, Orthopaedic Resident and Registrar at North East Health – Wangaratta and 
subsequently performed a locum as a consultant Orthopaedic Surgeon in 2007. Throughout this period, he 
enjoyed my time immensely. Mr Kjar is interested in all aspects of elective and emergency orthopaedic care, 
with a special interest in revision hip and knee replacement surgery. 

Mr Kjar and his family have happily settled in Wangaratta and are looking forward to many skiing, 
mountain biking, kayaking and hiking (or just outdoor) adventures in the beautiful North East.

Dr Rick McLean

Rick McLean is a consultant physician who plans to provide both general medicine and nuclear medicine 
services in Wangaratta from early July.

After completing an undergraduate medicine degree at the University of Sydney in 1978 he trained at 
Royal Prince Alfred and Prince of Wales Hospitals and received his FRACP (with subspecialty training in nuclear 
medicine) in 1985. Then he worked in southern Sydney and Wollongong as both staff specialist and VMO 
primarily in nuclear medicine for around 15 years. Over that period he was active in the Australian and New 
Zealand Association of Physicians in Nuclear Medicine (including as its president) and in the Royal Australasian 
College of Physicians on the training side including as Chief Censor, and as President of the Adult Medicine 
Division.

 In 2001 he opted for a period in academia and moved to Dubbo in western NSW to set up and run the 
University of Sydney’s Rural Clinical School, during which period he worked in general medicine at Dubbo Base 
Hospital and Dubbo Private Hospital.

In 2006 he took up a position as Principal Medical Adviser in medical education and workforce with the Commonwealth Department of Health 
and Ageing in Canberra to learn some skills in dealing with the bureaucracy. 

Now however he has decided that he wants to be a real doctor again and the position in Wangaratta, doing general medicine in a supportive 
environment and also replacing Mack Jost in nuclear medicine, has been altogether too attractive to refuse!

For relaxation he flies a Twin Comanche and plays golf badly!

New Permanent Physician to the Northeast

New Permanent Orthopaedic Surgeon for 
the NorthEast

Did you know?
•	 �Has 7% of inpatients self 

funding
•	 �Is a Tier 1 DVA contracted 

hospital so no approval 
required for DVA gold card 

•	 �Has a 4 bed High 
Dependency Area with 
fully monitored beds for 
post surgical and cardiac 
monitoring with a further 2 
monitored beds.

•	 �Performs Laparoscopic 
adjustable gastric banding

•	 �Is part of Ramsay Healthcare, 
the largest private hospital 
operator in Australia

•	 �Offers comprehensive pre 
admission and discharge 
planning services.

•	 �Offers sleep studies now 2 
nights a week

•	 �Has visiting Ear, Nose and 
Throat Surgeon Mr Bernie 
Lyons consulting and 
operating at Wangaratta 
Private Hospital on a 
monthly Basis.

•	 �Has visiting Plastic 
Surgeon Mr Stephen Flood 
consulting and operating at 
Wangaratta Private Hospital 
on a monthly basis.

Did you know that Wangaratta Private Hospital:
How to admit 
a patient
For a General Practitioner to have a patient admitted to 
Wangaratta Private Hospital they must either refer to a specialist 
or obtain admitting rights with the hospital.

In order to obtain admitting rights at Wangaratta Private 
Hospital please contact the Executive Office on 03 5722 2678 to 
obtain an application form and a copy of the Hospitals By-laws.

Wangaratta Private Hospital has a large number of 
credentialed General Practitioners with admitting and/or 
surgical assisting privileges at the hospital.   From time to time 
Specialists ask the hospital if we know of GPs with an interest in 
surgical assisting. If you are interested please contact CEO Chris 
Thompson to register that interest.


